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June 18, 2020

As part of the continuing improvements being made to the Incedo Provider Portal (IPP),
Optum Maryland has scheduled a further update to the system, targeted for release
Saturday morning, June 20, 2020. The Incedo Provider Portal is expected to be
unavailable from 4:30 am to 10:00 am EST on June 20 while the update is made.

This update will address several issues relating to authorization and claim entry, and
workflow. These updates are detailed below.

Claim Entry

1)

New — CMS 1500 form: Users will now be able to access the CMS-1500 form for

claims entry. This will replace the current simple claims entry form and will allow
providers to add rendering provider information, enter COB amounts when the
participants have other insurance coverages, and allow providers to submit
corrected claims online/electronically. All other existing methods for correcting
claims are still available.

Training sessions relating to the CMS-1500 form are scheduled for the following
dates:

Friday, June 19, 2020 2:00 PM Click Here to Register
Tuesday, June 23, 2020, 2:00 PM Click Here to Register
Thursday, June 25, 2020 2:00 PM Click Here to Register

Training sessions for the CMS-1500 form will continue through July. Training dates will
be shared with Providers via Provider Alert when confirmed.

2) Issue: When searching claims, users were not able to view denial reasons.

Resolution: Claim denial reasons are now visible, see example below:

Line Item Control # Service Dates Service Procedure/Modifiers Service Status Charge § Approved § Units Exception/Adjudication Reason

202015788086-1 01/01/2020 - 01/01/2020  MH-OP-A-90791 90791 $1,250.00 $0.00 2 Payment is denied when biled by this Prov Type


https://optum.webex.com/mw3300/mywebex/default.do?service=7&nomenu=true&main_url=%2Ftc3300%2Ftrainingcenter%2FLoading.do%3Fsiteurl%3Doptum%26UID%3D-99999999%26RT%3DMiMxMQ%253D%253D%26siteurl%3Doptum%26apiname%3Dj.php%26MTID%3Dt23c115253c2b593969255fb6c777fe45%26FM%3D1%26rnd%3D6448001797%26servicename%3DTC%26ED%3D1026690657%26needFilter%3Dfalse&siteurl=optum
https://optum.webex.com/mw3300/mywebex/default.do?service=7&nomenu=true&main_url=%2Ftc3300%2Ftrainingcenter%2FLoading.do%3Fsiteurl%3Doptum%26UID%3D-99999999%26RT%3DMiMxMQ%253D%253D%26siteurl%3Doptum%26apiname%3Dj.php%26MTID%3Dt006fde7eebf3b4864ddbb03ce1c385e4%26FM%3D1%26rnd%3D1552642781%26servicename%3DTC%26ED%3D1026691857%26needFilter%3Dfalse&siteurl=optum
https://optum.webex.com/mw3300/mywebex/default.do?service=7&nomenu=true&main_url=%2Ftc3300%2Ftrainingcenter%2FLoading.do%3Fsiteurl%3Doptum%26UID%3D-99999999%26RT%3DMiMxMQ%253D%253D%26siteurl%3Doptum%26apiname%3Dj.php%26MTID%3Dtb3f8fe48219947601e740e99db001154%26FM%3D1%26rnd%3D6582281153%26servicename%3DTC%26ED%3D1026691102%26needFilter%3Dfalse&siteurl=optum

A full list of denial reasons, with descriptions can be viewed here.

Authorization Entry

1) IMPORTANT — Diagnosis Required: All authorization requests, except MDRN,
will require the user to enter a valid diagnosis. When entering an authorization
request, the system will not allow the user to proceed without entering a valid
diagnosis.

2) Issue: In the Authorization Request Manager screen only the “Start Date” of
authorizations is visible.

Resolution: The Authorization Request Manager screen now displays the full
date range, “From” and “To” of authorizations. See example below:
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Workflow

1) Issue: In the “Service Request Information” section, users had to select a form
after adding and saving that form.

Resolution: The form will automatically pre-populate in the drop-down list. See
example below:
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Delault service dates 1o Inclade information from the Forn
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2) Issue: (Applicable only to Inpatient requests) On the “Update Services” tab, users
were sometimes required to manually decrease the number of units from “three”
to “one” in order to move on to the next screen.


https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Claim%20Denial%20Reasons%20with%20Descriptions.pdf

Resolution: This work-around is no longer required. Users will be able to move to
the next screen without decreasing the number of units. See example below:
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For questions or concerns regarding the content of this alert, please contact customer
services at 1-800-888-1965.

Optum Maryland would like to reassure providers that all of our services are operating
as normal during the current national response to COVID-19. Providers can continue to
contact us at 1 (800) 888-1965. After-hours and holidays will be covered by clinical night
staff for crisis and emergency services.

Thank you,
Optum Maryland Team



